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NOACHUTENBbHAA 3AMMUCKA

Mogenb MIKOJIBHBIX U TEPPUTOPHAIBHBIX CIIY>KO MpUMHUpEHUs: pazpaboTaHa
B Poccum wu onmpaercs Ha TpaJWLMOHHBIE MPAKTUKH TMPUMHUPEHUS U
yperyjaupoBaHusi KOHQIUKTOB B cooOmecTBe. [IpakTuka IIKOJIBHBIX U
TEPPUTOPUAIBHBIX  CIIY’)KO  NPUMHUPEHUS  OCHOBBIBAETCS HA  KOHULEMUUHU
BOCCTAHOBUTEJILHOTO TMPaBOCYAMS M peajau3yercs B (OpMe BOCCTAHOBHUTEIBHBIX
MPOTPaMM: «IIPOrpaMma IPUMHUPEHUS», «IIPOrpaMMa M0 3arjaXMBaHUIO BPEIay,
«KpYr  COOONIECTBa», «CEMEWHBIH coBeT» («cemeilHas  KOH(EepeHLHs»),
«mpoduIaKTUYECKas BOCCTAaHOBUTENbHAS IIPOrpaMmar, «IIKOJIbHAS
KOHQepeHIuss» U Jpyrue. B BOCCTAaHOBUTENBHBIX MPOTPAMMAX CTOPOHBI
KOH(JIMKTa (BKJIIOYash POJIHBIX M OJM3KUX HECOBEPLIEHHOJIETHUX YYaCTHHUKOB
KOH(JIMKTa) B XOJE IMEPEroBOPOB C IMOMOILIBID HEUTPAIbHOU TPETHEH CTOPOHBI
(BemylIero BOCCTAaHOBUTENIBHBIX MPOTpamMM) pa3pelialoT KOH(MIUKT, HaXOISAT
Jy4uiee JJi1 BCEX YYACTHUKOB PEIICHHE U MPUHUMAIOT Ha ce0s OTBETCTBEHHOCTH
3a ero peaju3aluio 0e3 BHEIIHETO MPUHYKICHHUS.

JUis TIOATOTOBKM CTOPOH KOH(DJIMKTa K YYacTHIO B BOCCTAHOBUTEIBHOMN
POTpaMME€ M OpraHu3aluMyd CaMOW BOCCTAaHOBUTEIBHOW MPOTPAMMBl HYXEH
YEJIOBEK, BJIAACIOIIMN TEOPUEN U IPAKTUKOU NMPUMEHEHUS BOCCTAHOBUTEIBLHOTO
noaxona. Benymmuii BOCCTaHOBUTEIBHBIX NPOrpaMM  (CHEUUATUCT  CIIY>KObI
OPUMUPEHUS) CO3/1aeT YCJOBHS JJii BOCCTAHOBJIEHUS y CTOPOH KOH(IMKTA
CHOCOOHOCTH MOHMMATh JIPYT Ipyra U JOrOBapUBAThCS O MPUEMIIEMBIX ISl HUX U
oOIIECTBa BapUAHTaX Pa3pelieHus KOHPIUKTHBIX WM KPUMUHAJIBHBIX CUTyaluH.
OH Takke OpraHu3yeT MNOJACPKKY BBIPAOOTAHHOTO COTJIAIIEHUS CO CTOPOHBI
3HAYMMOI'O JUJIi HUX COIMAIBHOTO OKpYXeHUs (ONM3KUX U YBa)KaeMbIX HMHU
moniei). B xoze BOCCTaHOBUTENBHOM MeAWaIliyd BakKHO, YTOOBI CTOPOHBI MMEIH
BO3MOXKHOCTh OCBOOOJMTHCS OT HETaTUBHBIX COCTOSIHUM, MPEKPATUIIU BPAXKAY H
oOpeu pecypcehl i COBMECTHOTO TTOMCKA BbIXOa U3 CUTYAIIHH.

BaxxHelIMMHA B BOCCTAaHOBUTEJIBHOM IOJIXO/IE SIBJISIOTCS MOHATHS Bpeaa (B

TOM YHUCJIE 00UObl) U OTBETCTBEHHOCTH. Bpes B BOCCTAHOBUTEIILHOM TMOIXOE —



OTO JEUCTBUSA OJHOTO YEJOBEKA II0 OTHOLICHHWIO K JPyroMy, B pe3yJbTaTe
KOTOPOro OBl NpUYMHEH yiiepO, yTo-1ubo ObLIO HApyLIEHO MM Pa3pyLIeHO (B
TOM YHCJIE U OTHOILIEHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIIPaBEIJIUBOCTb.
[IpyunHeHne Bpena BeNEeT K IIOSABICHUIO HEraTUBHBIX MOCIEICTBUM IS
NOCTPa/IaBILEro: MaTepUaIbHbIX, (PU3NUECKUX, Bpel B (opMe pa3pyLIMBIIUXCS
OTHOILIEHUH U T.A. Bpen — nonstre cyObEeKTUBHOE, ONPEAEIIAETCS MOCTPAaBLUINM
(xkeptBoi). IloToMy wucmpaBieHHME NPUYMHEHHOTO JKEPTBE BpeAaa B
BOCCTAHOBUTEJIIBHOM IIOJXOJ€ HE SBISECTCA HAaKa3aHUEM [UIS  YEJOBEKa,
IIPUYUHUBILIETO BPEN, OHO SBJISETCA BOCCTAHOBIECHUEM CIIPABEIJIMBOCTA U MUpa B
coobmiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHUTEIIBHOM MOJXOJ€ MOHUMAETCA KaK
0053aTE€IBCTBO MO 3arjIaKMBAHUIO BpPENa, TO €CTh HCIPaBICHHWE HEraTHBHBIX
MIOCHEACTBUNA  CIYYMBIIETOCS JUIsl 3aTPOHYTHIX cHUTyauuen moxeu. Ilpum
3arJlaKMBaHUU Bpelia 00JIbIIOe 3HAYEHHWE UMEIOT pacKassHUe W IpolieHue. Takum
o0pa3oM, MOHATUE CIPABEVIMBOCTH B BOCCTAHOBUTEIBHOM IOJXOJAE CBA3aHO C
3aenadcueanuemM NPUYUHEHHO20 6pedd, U B 3TOM €ro OTJIMYHE OT NPUHATHIX B
YTOJIOBHOM IIPAaBOCYAUU IIPEACTABICHUNW O CIPABEUIMBOCTH KaK HAKA3AHUU
HapyLIUTEIS.

OTBETCTBEHHOCTh 3a MCIPABJIEHWE MPUYMHEHHOTO BpEla pacCMaTpUBaETCsA
HE TOJIBKO MPU MPaBOHAPYIICHUH, HO U B KOH(IIUKTE, TJI€ CTOPOHBI YaCTO B3aUMHO
OPUYMHSIIOT Jpyr JApyry Bpen. «llouck BUHOBATOro» HE CHOCOOCTBYET
B3aMMOINOHUMAHUIO U YPETyJIMPOBAHUIO KOH(IIMKTA B OTIMYHE OT OOCYKICHMS
IIPUYMHEHHOTO Bpela M COBMECTHOIO IIOMCKAa NyTEHM €ro ucIpasiicHus. B
IIKOJIbHOW JKM3HM YacTO Bped ObIBaeT B3aUMHBIM (Ipaka, OCKOPOJIEHUs),
COOTBETCTBEHHO, CTaBUTCS BOIPOC O B3aWMHOM 3arjaXMBAHUU IPUYMHEHHOTO
Bpena.

OgHuM U3 BaXHBIX  aCIEKTOB  BOCCTAHOBHUTEIBHOIO  IOAXO0J]A
IIPUMEHUTENIBHO K HECOBEPILIECHHOJIIETHUM SIBJISIETCS BOCCTAHOBIICHUE TTO3UTUBHOTO
POAMTENBCKOTO BIMSHUS HAa HUX, MOANEPKKA TO3UTUBHBIX HW3MEHEHHM
HECOBEPIICHHOJIETHETO CO CTOPOHBI €ro pPOJHBIX M OJM3KUX, IEJaroros,

OJIHOKJIACCHUKOB, JIpy3€il, a Takke 3a00Ta 0 OyIylleM: CO3/JaHHE YCIOBUHU Ui



TOTO, YTOOBI TIPOU3OMIEANICEC «CTAJIO YPOKOM» U TMOA00HOE OoJbie He
MOBTOPHJIOCH.

Lenp cnenuanucta ciyk0bl IPUMHUPEHUS (BEAYLIETO0 BOCCTAHOBUTEIHHOTO
mporpaMM) COCTOWT B CO3JaHWW HAWIYYIINX YCIOBUW JUIA peah3aIiuu
MPUHIIMIIOB BOCCTAHOBUTEIBHOTO MOAXOAa (BOCCTAHOBUTEIBHOTO MPABOCYIHS).
Crneunanuct ciy>kObl MPUMHUPEHUS SBISETCS HEUTpaabHOU (Urypoi, B paBHOU
CTETICHU TOJICP)KUBAONICH yCWIIMSI CTOPOH, HAlpaBJIEHHBIE HA ypEeryJIupOBaHHE
KOH(JIMKTHOM CUTYyaIuu 160 IIpaBOHAPYIICHUS (IpecTyIuIeHus)
HECOBEPIIICHHOJICTHETO Ha OCHOBE BOCCTAHOBUTEIBHBIX MPUHIUIOB. CrienuamucT
CIY>KObl mOpuMHUpeHUs (BeIylIMi BOCCTAHOBUTEJIBHBIX MIPOrpaMM) CHauala
MOJATOTABIMBAET CTOPOHBI KOH(IMKTA (WJIM YYaCTHHUKOB IPOTHUBOIPABHOMN
CUTyalluW) K COBMECTHOM BCTpeUYe IO YPETYJIUPOBAHHIO KOHQIMKTA W
3arjakuBaHUIO TMPUYMHEHHOro Bpena. Ha coBMecTHOM BCTpeue CTOPOH
CHEIUAINCT CIIY>KObI TPUMUpPEHHS (BEAYUIUH BOCCTAHOBUTEIBHBIX IPOTPaMM)
CO3/1aeT MaKCHMAaJIbHBIC YCJIOBUSA IJSl pealM3allid yYaACMHUKAMy TIPUHIIUATIOB
BOCCTAaHOBUTEIHHOTO MOIX0/1a.

IIpMHUMNBI BOCCTAHOBUTEJ/JIBHOTO NMOAX0/a K YPeryJiupoBaHNI0 KOHQPJIMKTOB U
pearvpoBaHMIO HA MPaBOHAPYIIEHUA HeCOBEPIIEHHOIETHHUX:

1. BoccraHoBieHHE Yy YYaCTHUKOB KOH(IMKTA/TPaBOHAPYIIECHUS CIOCOOHOCTH
MOHUMATh TOCEICTBHS KOH(MIUKTA WJIM KPUMHUHAIBHOW CHUTyaIluu IS ceos,
CBOMX OJIM3KUX W JJIS BTOPOM CTOPOHBI, MPEKPAIIEHUE BPAKIBI MEXKIY

YYaCTHUKaMU KOH(JIMKTa/IpaBOHAPYILICHHUS.

2. OTBETCTBEHHOCTh OOWAYMKA TIEpel JKepTBOM (ecim B CUTyallud ObLI
[IPaBOHAPYLIUTEINb), COCTOSIIIAs B 3arjJaXUBaHUU NPUYMHEHHOTO BpEla CUIIAMU
camMoro oOuauMKa (HACKOJBKO ATO BO3MOXHO M KaK 3TO pPEaTU30BaTh,

o0Cy’X/1aeTcs Ha BOCCTAHOBUTEIHLHOM MporpaMMme).

3. Ucuenenue »xepTBbI (€CIM B CUTYallMH ObLIIa )KEPTBA) B MPOIECCEe 3ariakKHBaHUS
HApPYLINUTEJIEM NMPUYUHEHHOTO JKEPTBE BPEJa U OTBETA HA BOJHYIOIIUE KEPTBY

BOITPOCHI CO CTOPOHBI OOMUYMKA U €T0 POTHBIX.



4. llpuHsATHE CaMUMH y4YaCTHUKaMU KOH(IMKTHON cUTyauud (€CId CTOPOHBI
KOH(JIMKTa «paBHb») Ha ce0d OTBETCTBEHHOCTH MO €€ YPETyJIUPOBAHHIO,

HCKIIIOYaromee HaCuJIneC Ujiin naﬂLHeﬁmee IMPUYINHCHUC BpCaa.

5. [lnanupoBaHue cTopoHamMH KOH(IUKTa OyAyIIEro, MO3BOJSIONIETO H30€KaTh
MOBTOPEHUS TMOAOOHBIX CHUTyallMii B JanbHeimeMm, QopmupoBanue Oosee
OTBETCTBEHHOTO ToBeAeHUs. [IpenoTBparieHne «HAaBEHIMBAaHUS SAPJIBIKOBY Ha

YYaCTHUKOB KOH(IMKTA WU MPaBOHAPYIICHHUS.

6. BoccraHoBieHUE y yYaCTHUKOB CUTYallMU C TIOMOIIBIO YBAXKAEMbBIX UMHU JIIOJICH
IIEHHOCTHBIX YCTAHOBOK (OPUEHTHUPOB) MUPHOI'O MPOKUBAHUS B COOOIIECTBE.
[Togaepxka coO CTOPOHBI POJHBIX U OJU3KUX MO3UTUBHBIX U3MEHEHUM y CTOPOH
KOH(JIMKTa, a TaKKE CAMOKOHTPOJISI Y HECOBEPIIEHHOJIETHUX MPU BBITOJHEHUH
noroopa. BoccTaHOBIEHHE KOHCTPYKTUBHOW POJAUTEIBCKOM TO3WUIMU TIO

OTHOHMICHHIO K ITPOCTYIIKY HCCOBCPUICHHOJICTHECTO.

CaM mporiecc yperyaupoBaHus KOHMIUKTA U\WJIU pa3pelicHus TPYIHON CUTYyaIlluu
MPOXOJIUT TO OINPECICHHBIM 3TaraM, MOJpoOHEe O3HAKOMUTHCS C KOTOPHIMU
MOxkHO B uznanusx [{entpa «CynaebHo-nipaBoBas peopmayr.

HpI/IHI.[I/Il'lbI OpraHu3anvu nponecca mpoBejeHuad BOCCTAaHOBUTEJ/IbHBIX IIPOrpaMM:

/1o0poBO/ILHOCTL y4acTusi CTOPOH. CTOPOHBI YYacTBYIOT BO BCTpEUE
TO0OpOBOJIBHO, TPHUHYXICHHE B Kakou-mubo Qopme CTOpOH K  Yy4acTHIO
HeponmycTuMo. CTOpOHBI BIIpaBE OTKA3aThbCsA OT Y4YacTHsl B BOCCTAHOBUTEIHHOMN

IIporpaMme Kak a0 €€ Hadajld, TaKk 1 B X0 caMou IMpOrpaMMmal.

NudopmupoBaHHOCTH CTOPOH. Benyiinii BOCCTAaHOBUTEIBHBIX IIPOTPaAMM
00si3aH TPEJOCTaBUTh CTOPOHAM BCIO HEOOXOAUMYIO HH(POPMAIUI0 O CYTH
BOCCTAHOBUTEIBHOM MPOTPAMMBI, €€ MPOLIECCE U BO3MOMKHBIX IMOCIEACTBUAX HX

Y4acTHs WK HCYUACTHA B ITPOTpaMME.

HeiliTpanbHOCTh Beayliero BOCCTAHOBUTEJIbHBIX Nporpamm. Benymuii

BOCCTAHOBUTEJBHBIX IPOTPAMM B PaBHOW CTEIEHU MOIJIEPKUBAECT CTOPOHBI U UX
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CTpeMJIeHHE B pa3penieHuu KoHpaukra. Ecnu Beaymmmii 4yBCTBYET, 4TO HE MOKET
COXpaHATh HEUTPAIBHOCTh, OH JIOJDKEH IMepeAarh JeN0 JpYyroMy BeaylIEMY
(MenMaTopy) WM NPeKpaTUTh Meaualuio. Benymuii HeHTpaieH K CTOpOHaM, HO
HE HEUTpaJIeH K (paKkTy NPUYMHEHHUS BPEJa, TO €CTh KOHTPOJIMPYET, YTO HA BCTPEUE

CTOPOHBI OOJIZKHBI O6CYI{I/ITI) 3arjla’KuBaHuC O6I/I,ZI‘II/IKOM IMPUYINHCHHOI'O BpCaa.

KonduaeHunaabHOCTh B BOCCTAHOBHUTEIbHBIX NMporpammax. Benymui
mporpaMM W Cly)kOa  NPUMHPEHHS  COXpaHseT  KOH(HICHIIMAIbHOCTh
MIPOUCXOAIIETO B XOAE BOCCTAHOBUTEIIBHOM MPOrpaMMbl U MOPEAYNPEXKTAET O
BAXHOCTH  COXpPaHEHHMS  KOH(PUACHIMAIBHOCTH  Y4YaCTHUKOB.  Bemymuii
BOCCTAHOBHUTEIIBHOM MPOTrPpaMMbl MOXKET MEPENATh COIVIACOBAHHYIKO CO CTOPOHAMM
nH(popMaIMIoO 0 ee pe3yibTaTax B CTPYKTYpPY, HAMPABUBIIYIO JI€JI0 HA MEIUALIUIO
(kak TpaBWJIO, ATO TMOJMHUCAHHBI CTOPOHAMH JOTOBOP, B  KOTOPOM
3a()MKCUPOBAHbI  PE3YyJbTAaThl, KOTOpPHIE CTOPOHBI COTJIACHBI IepelaTh B

BBIIIECTOSIINE OPTAHU3ALINH ).

OTBeTCTBEHHOCTh CTOPOH WM Beaywiero. Benymnii BOCCTaHOBUTEIBHBIX
porpaMM OTBEYaeT 3a 0Ee30MacCHOCTh YYaCTHHMKOB Ha COBMECTHOM BCTpeue B
BOCCTAHOBUTEIBHOM TMpoOTrpaMMe, a Takke 3a COOJIIOJCHHE TMPUHIUIOB U
CTaHIAPTOB BOCCTAHOBUTEIbHOW Meauanuu. OTBETCTBEHHOCTh 3a pE3yJbTar
MpOrpaMM BOCCTAHOBUTEIBLHOTO pa3penieHus KOH(PIMKTOB W KPUMHUHAIBHBIX
CUTyalluid HECYT Y4YacCTBYIOIIUE B HEH CTOpPOHBI KOH(DIUKTA. Benayuii He MOXKeT
PEKOMEHJIOBaTh CTOPOHAM MPUHATH TO WJIM HWHOE PEHICHUE IO CYLIECTBY

KOH(DIIHKTA.

OnucaHue nporpamMmmbil
ITAII 1. l'lOZ[FOTOBHTEJIbeIﬁ

3agaum padoThl Beayuero (MeauaTopa):
1. [onyuuB mHpOpMaIUIO O cilydae, OMPENENIUTh, MOAXOAUT JIU OH MO KPUTEPUSAM JUISL
paboTHI C HCTIOJE30BAaHUEM BOCCTAHOBUTEIHHBIX TIPOTPAMM;

Kputepuu, no KOTOpHIM ciiydail MOXKET ObITh IPUHAT B PabOTYy:



* CTOPOHBI KOH(PJIMKTA (KPUMUHAIBHOU CUTYaIli1) U3BECTHBHI;
* B CIIy4Yasix, I/ie €CTb OOMIYMK U TMOCTPAAABLINMA, OOMIYMK MPU3HACT CBOIO BUHY (WIIH,
KaK MUHMMYM, CBO€ Y4acTHE) B COJIEIHHOM.

2. Ecim neno pasbupaercs B oduimanbHbiXx opraHax (mwmnwus, cya win KJIHwu3II),
BBISICHUTD, Ha KaKOW CTaJluu pa3OupaTenbCTBA HaXOIUTCS JIEJI0 U KaKOBBI IOPUIUYECKHE
NOCJIEACTBHSI YCIIEIIHOTO IPOBEACHUSI IPOTPAMMBI;

3. Cas3aThCsl CO CTOPOHAMHU T10 TeNEPOHY U JOTOBOPUTHCS O MPOBEACHUH WHANBUIYAIbHOM
BcTpeuu. Ecnu ydyacTHUKaMu KOH(IIMKTA SIBISIOTCS HECOBEPIIEHHOJIETHUE (OOMIYUK
W/WIM TIOCTPAAABIINN) U JaHHBIN clydall pacCMaTpUBAaeTCs KOMIETEHTHBIMH OpraHamH,
MeauaTop 00s13aTeNBEHO CBSI3bIBAETCS c 3aKOHHBIMU IIPEICTaBUTENSAMU
HECOBEPIICHHOJIETHETO.

Benymemy (Meauatopy) HepeaKo NPUXOAUTCS MIPEOA0IIEBATh CTEHY MOA03PUTEIBHOCTH,
HEMOHUMAaHUs, YMOLMOHAIILHOTO HAMIPSKEHUSI, KOTOpask BO3HUKJIA U3-32 KOH(IUKTA WU
KPUMMHAJIBHON CUTYAllMH, a TAK)KE HEPEIKO U3-3a JEUCTBUM IIPEACTABUTENIEH IOCYJaPCTBEHHBIX
OpraHOB U YUPEXKIECHUH, U TPEITIOKHUTh yYaCTHUKAM KOH(IUKTA BOCCTAHOBUTEIBHBIN CIIOCOO
paszpelieHus cuTyauu. B xoze nmpoBeaeHus: mporpaMmbl BOCCTAHOBUTEIBHON MEAMALIUY Ha
MPOTSKEHUH Bcel pabOThl MEANATOPy HEOOXOAUMO TaKXKe YAEePKUBAaTh CKBO3HbIE 3a7auu. 1x
peanu3aiys IOMOraeT CTOpOHaM MEPEKIIOUUTHCS Ha Oyyliee U MOCTPOUTh KOHCTPYKTUBHBIN

BBIXO/ U3 CIIOKABIICHCS CUTyalluH. Ot 3aJa4u TaKOBBI:

® JIOCTIJKEHHE U yIep)KaHHEe KOHTaKTa CO CTOPOHAMU;
®  CO3/1aHUE YCIOBMH JJI1 KOHCTPYKTUBHOI'O BBIPayKEHUS SMOLIUH;
e co3janue 0e30macHoi aTMoc(epsl BO Bpemsi paboThI;

® CO3JaHHuC yCJ'IOBI/Iﬁ JJI B3aUMOIIOHUMAaHU .

3TAI 2. BCTPEYA CO CTOPOHOM

1 ¢paza. Co3znanue 0CHOBBI A5l IMAJIOTA CO CTOPOHOM
3agaya: npeacTaBUTh ce0sl U Iporpammy.

Paznmuunrnie poJin CTOPOH B CHUTyallUW TIPOTUBOIIPABHOIO0 ACAHUA W, COOTBETCTBCHHO,
MPUHIMITAATBHBIE PA3fMyuus €€ TOCIECACTBUN IS MPABOHAPYIIUTENS W YKEPTBBI  JUKTYIOT
crenuduKy MpeIBapUTENbHBIX BCTPEUY BEAYIIETO C KaXKIbIM W3 HUX. B TO ke Bpems JOMKHA
OBITH BBIIIOJIHEHA OJHa Hu3 HanOoJIee BaXKHBIX 3aaa4 BCAYyHICro mo OTHOIICHUIO K CTOPOHAM —
OeszomacHass arMocdepa BO BpeMs paboThl. BcTpedasich co CTOpoHaMH, MEAUATOP JOJDKEH

103a00THTHCSA 00 ITOM U YETKO YACHUTDH JIA CC6$I, KaK OH 6y,HeT IpeACTaBIATHCA, TO €CTh :



® KTO OH U €ro poJib B JIENE;
e poib U QYHKIIMN OPraHU3allid, KOTOPYIO OH MPEICTABIISET;
®  €ro B3aMMOOTHOILIEHUS CO CTOPOHAMHU.

Bapuant npencraBienus:

HoOpeiit  nens! MeHst 30ByT (mpencTaBuTbes). Sl mpumen 1mo moBoAy cuTyamud (...).
Wudopmanuio o Hell HaM mepenan (Ha3bpIBaeTe YeNOBEKa WIM OpraHm3anuio). S — Bemymmit
IpOrpaMM BOCCTAHOBUTENBbHONM Meauauuu (menuarop) (...) (Ha3pIBa€Te OPraHU3aLUI0 WU
cinyx0y), s He MPEJCTABJIAI0 HU OJIHY U3 CTOPOH, TO €CTh S HE a/IBOKAT U He coBeTuMkK. Hamia
opranusanus (ciayx0a) moMoraeT y4acTHUKaM KOH(IIMKTa OpraHiu30BaTh IUAJIOr IPYT C IPYrOM U
CaMHMM HaWTH BBIXOJ M3 KOH(UIMKTa 03 MPUMEHEHHUs HACHIUSA. Y4YacTHe B HAIIMX MPOrpamMmax
JIO0OPOBOJIBHOE, TIOATOMY B KOHIIE pa3roBOpa BbI CaMy NMPHUMETE pelieHHue, OyJeTe U Bbl B HEH
yuacTBOBaTh. Haiml pasroBop KoHGUICHIMANEH, TO €CTh 5 He Oyay pasriamarh HUKAKYHo
MH(GOpPMAIIMI0O KPOME Balller0 PElIeHUs y4acTBOBATh MM HE y4aCTBOBATh B HAIIUX MPOTPAMMAaX.
HckmroueHne cocTaBisieT CUTYaIusl, €CJIM MHE CTAHET U3BECTHO O TOTOBSILEMCS MPECTYIUICHHUH, B

ATOM ciydae 5 00513aH COOOIIUTH B KOMIIETEHTHBIC OPTaHbl.

2 ¢aza. [lonnmanne cuTyauun

3agaya: moMoub 00O3HAUUTH PA3TUYHBIC ACTIEKTHI KOH(MIUKTHOW CUTYaIlHH, BAXHBIE C TOYKU
3pCHHA YHAaCTHUKOB U ITPUHIUIIOB BOCCTAaHOBHUTEIILHOM MeauaIuun.
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. OOCYXIEHHE CUTYAIINHU

. MOMOYb YeJIOBEKY (BOMpocamu, repedopMyIupoBaHuEM, YTOUHEHUEM U TIp.) paccKas3aTh
0 TOM, YTO MPOU3OIUIO (0 CUTyallMH, ceiuyac, mocie, O JPYruX Yy4YacCTHHKAX, O
MOTEPNEBIIEM, O JAPY3bsX, O CBOMX COCTOSIHHSIX M YYyBCTBaX, 00 OTHOIICHHWU K

MIPOU3OIIEIIIEMY U €T0 MOCIEACTBUSIM);

L4 BHUMATCJIbHO CIIYHIATh U YJIaBJIMBATb, YTO OCCIIOKOUT YCJIOBCKaA,
L4 B ClIy4ac HCO6XOI[I/IMOCTI/I IIOMOYb IICPCIKUTH CUIIbHBIC YYBCTBA,
L4 06CYI[I/ITL HEHHOCTHU OTHOCHUTCJIIbHO PA3JIMYHBIX CII0CO00B pcarupoBaHusl Ha CUTYyallUIO,

paccka3aTb 0 HCHHOCTAX BOCCTaHOBHUTEIbHON MEIHAIINU.

OO0cyXKIeHUe TOCIEICTBUN




00CyIUTh, K KaKUM IOCJIEICTBUSAM MPUBEIA CUTyAIUs (UM €1le MOXET MPUBECTH ), YTO
YeJIOBEKY B TOM HE HpaBUTCA. ECiM 0 MocnecTBUAX y)Ke YIIOMUHAIOCH MTPH 00CYKACHUU

CUTYalluH, Pe3IOMUPOBATH JJIsl TOrO, YTOOBI IIEPENTH K IIOUCKY BapUAHTOB BBIXO/1A.

3 ¢aza. Ilonck BapuaHTOB BbIX0/Ja

33[[3‘{21: MoAACPIKATh IPHUHATHC CTOpOHOfI OTBETCTBEHHOCTH 32 BOCCTAHOBUTECIIHLHBIMN BBIXO/] U3

CUTYyaLUH.

O0cy:xnaemblie BONPOCHI:

o KaKHC BBIXOJbl BO3MOXKHBI H3 COSHaBmeﬁCH CUTyallul U K KaKUM IIOCJICACTBUAM OTHU

BbIXOJbI MOT'YT IIPUBCCTH,

o IBITAINCH JIU CAMU Pa3peIluTh CUTYAIUI0, BCTPETUTHCS CO BTOPOM CTOPOHO;
o BapUaHThI 3arJ1a)KUBaHUs BPE/a;
o B CJIy4ae BO3MEIICHHUs ymiepOa pOAUTENSIMU U JPYTUX TpaT poauTenel (Hampumep, Ha

a,I[BOKaTa) O6CY,Z[I/ITB, B 4YeM 6y,Z[CT KOHerTHLII;'I BKJIaZd HCCOBCPIICHHOJICTHCIO B

3arjla’)KuBaHWH BPCld, B YaCTHOCTHU, KaK OH 6y,Z[CT BO3MCIIATh TPAaThI pO,HPITGJ'ICfI;

. €ClIM B CHUTyalldd  y4aCTBOBAJIM  HECOBEPIICHHOJNETHHE, OOCYIUTh  IUIAHBI
HECOBEPIICHHOJETHUX Ha Oyayliee, MOAACPKKY ITHUX IJIAHOB CO CTOPOHBI POJUTENEH U

OynKaiiero coluagIbHOTO OKPYKEHUS;

. pacckas3aTh O BCTpeue CO BTOPOW CTOPOHOM (€ciii OHa Oblia) WM O BO3MOXKHOCTH TaKOU
BCTpEYH;
. 00CYIUTh BCTpEUy C JPYrol CTOPOHOMH Kak BO3MOXHBIA BapuUaHT JIEUCTBUA,

HAIlpaBJICHHOI'0O Ha BbBIXOJ M3 CUTYyalHUH. HO}lLIepKHYTI), 4YTO TJIaBHBIMU Ha BCTPEUC

SABJIAOTCA CTOPOHBI, 4 MCIUATOP oOecrieunBaeT KOHCTPYKTHUBHOCTH U 6630HaCHOCTL;

o MPEeNIOKUTh CHOPMYIUPOBATh IMEpPEUeHb BOMPOCOB, KOTOpPHIE CTOpPOHA  XOYET

o0cyx1aTh Ha BcTpede (CPOopMHUPOBATH TTOBECTKY JHS);

L4 HpOI/IH(bOpMI/IpOBaTB 0 HOPUIAUYCCKUX TMOCICACTBUAX 3aKIIIOYCHUA IMPUMUPUTCIBHOTO
COT'JIAIlICHMUA,
L4 €CJIM CTOpPOHA HE COIrJIaCHA Ha BCTPCHY, MOKHO BBIACHUTDL IMPUYUHBI TAKOTO HCCOTJIaCHs.

MOXHO TpeIOKUTh (GOpPMY UETHOYHOM Meaualnuu, a Takke JApyrue MIporpamMmbl

BOCCTAaHOBUTENBbHOTO TmpaBocyausi: Kpyru wim cemeiiHple KoHpepeHuuu. B ciydae
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KaTeropuuecKoro Hecoryiacusi Ha JTro0bie (hOpPMBI OOIIEHHS] MOXKHO TMPEIOKUTH HE periaTh

BOIIPOC OKOHYATCIILHO U OCTABUTH MMAMATKY U CBOU KOOPAMWHATHI;

o HE3aBUCHMO OT COTJIacHsi Ha BCTpEYy OOCYAWTh, TpeOyercss JIM TOMOIIb KaKUX-TO
CICIUAINCTOB;
o €CJI CTOPOHA COTJIaCHA Ha BCTPEUy CTOPOH, MPUCTYNUTH K 4 (ase.

4 ¢aza. [logroroBka Kk BcTpeue

3agaya: npoOSCHUTH CYTh MPENCTOSIIEH MPOLEAYpPhl U MOJAepKaTh MPUHATHE CTOPOHOU CBOEH

poJM Ha BCTpeue.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

. pacckaszath 0 popMare MPUMUPHUTEIHLHON BCTpeun (00CYKIaeMbIX BOMpPOCaX, MpaBUiiax,
pOJIM CTOPOH, MEANATOPa, 3aKOHHBIX MPEACTaBUTEIEH, BOSMOKHOCTH yYaCTHs JPYTUX JIUI).
CdopmupoBaTh Ha OCHOBE MPEABIAYIINX 3TANOB MOBECTKY JIHA BcTpeud. [Ipu obcyxnenun
MpaBUJI BCTPEUM CHPOCUTH, TOTOBHI JIM YYACTHUKU UX COOIIONIATh; MPEIOKHUTh BHECTU
JIOTTOJTHEHUS;

. €CJI CO BTOPOM CTOPOHOM ele He ObUIO0 UHIUBUAYATbHONU BCTPEUH, MOSICHUTD €€ MPaBo

OTKa3aTbCAa OT Y4aCTHA B IMIPOTrpaMMe;

. HOSCHUTh CBOIO pOJIb MEIUaTopa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTh 32
0€30MacHOCTb, KOOPAWHUPOBAaHUE JIEWCTBUH, noajaepxkka auanora). [loguepkHyTh

OTBCTCTBCHHOCTH CTOPOH 3a MMPHUHATHUC PCILICHU,

° 00CyIUTh NIEpEeYeHb YYaCTHUKOB Oyayllell BCTpeUH, MPEANOUYTUTEIbHOE BPEMS U MECTO
BCTpEYH;
o no0jarofapuTh 3a 0eceny, OCTaBUTh KOHTAKTHBIN Tele(oH U MaMATKY O IporpaMMe.

HpaBn.na BCTpECYH

He mepeGuBath - y KaXkJ10r0 €CTh BO3MOKHOCTB OBITh BHICTYIIAHHBIM JI0 KOHIIA.
He ockop611siTh, 4TOOBI BCe YyBCTBOBAJIM ce0s B 0€30M1aCHOCTH.

KoHuaeHIMaIbHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIUM, YTO TMPOUCXOIMIIO Ha

BCTpeue (TONBbKO pe3yNbTaT WX MOAMUCAHHBIH TOTOBOP).

Kamnmﬁ YYaCTHUK MOKET IpU HCO6XOI[I/IMOCTI/I NpeAJIOXKUTL CACIATh MICPCPLIB,

NEPCHCCTHU MPOAOJIKCHUC BCTPCUYU HA I[perfI JACHDb.
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MC,Z[I/IaTOp MOXECT IIOTOBOPHUTH C KEM-TO H3 YYAaCTHHKOB HACIWHC, a TaKXKC

Y4aCTHHUK C MCAUATOPOM.

J3TAII 3. BCTPEYA CTOPOH

1 ¢paza. Cozganme ycaoBuii 111 1MAJTI0OTa MeAKAY CTOPOHAMM

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:
1. 3apaHee MOATOTOBHUTH MECTO ISl BCTPEUH CTOPOH;
2. TONPHUBETCTBOBATH YYACTHUKOB, MOOJArOJapUTh 3a TO, UTO MPHUIILIN, €CITH HEOOXOIMMO —
IMO3HAKOMUTH YYaCTHUKOB IPYT C IPYIOM;
3. OOBSBUTH IS BCTPEUH, OTJIACUTH IIpaBuiia, 0003HAYUTH TO3UIUI0 MEINATOPA;

4. 00BSIBUTH OCHOBHBIE IMTYHKTBI ITIOBECTKU JHA.

2 ¢aza. Opranusanus 1Majaora Me;xay cTOpoHAMH

33[{3‘13: OpraHnu30BaTb B3aMMOIIOHUMAHHKEC B IIPOLCCCC auaiora.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

1. mpeIoXKUTh CTOPOHAM PacCKa3aTh CBOIO BEPCHUIO CIIYYMBILErOCs U €T0 MOCIEICTBUS;

2. IPEeNJIOKUTh CTOPOHAM BBICKa3aTh CBOE€ OTHOLIEHHE K YCIIBIIIAHHOMY;

3. moxnepkaTh AMAJIOr MEXJYy CTOPOHAaMHU IO MOBOJAY CUTyallMM M ee mocieAcTBuil. B xoxe
BCTPEUHM HEOOXOAMMO TpaHC(POPMHUPOBATH HEraTHBHBIE BBICKA3bIBAHUSA TaK, 4YTOOBI 3TO

MMOMOT'aJI0O KOHCTPYKTUBHOMY AUAJIOTY, U YCUJIMBATH MO3UTUBHBIC UJCHU U IIAarv 110 OTHOIICHUIO

APYT K IpYTY.

3 ¢aza. Ilogaep:xka BOCCTAHOBUTEJIbHBIX IeCTBHH HA BCTpeye

U puKcanus peleHuii CTOpoH.

3agaun:

1. TlomnepxaTh MOHMMaHWE WM NPU3HAHUE TOCIEICTBUI KPUMHUHAIbHON
CUTYaLIUH;

2. HO,Z[IICp)KaTB HU3BUHCHUA U INPOLICHUC,
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3. MHunmumupoBaTh MOMCK BAPUAHTOB PEIICHUN U aHATIN3 MPEIOKEHU;
4. Obcymutb W  3aQUKCHPOBATH  B3aUMONPUEMIICMBIE  BApUAHTHI
paspenieHus CuTyaluu,

5. OOcynuTh U NPUHATH MEXaHU3M pean3aliy pelIeHUH.

4 ¢aza. O6cyxxaenne Oyayiiero

3agaya: noaaepxaTh NPOSKTUPOBAHUE OYNYIIErO YUaCTHUKOB.

Bonpocs! 1151 00cyK1eHus:

410 OyJIelb AeaTh, €CIH IMONa/IelIb B IOX0XKYIO CHTYAIIUIO;

YTO HYXKHO CJI€JIaTh, 4YTOObI IOJJOOHOE HE IOBTOPUJIOCH;

KaKyio npogeccuio (CreruatbHOCTh) X04YelIb MOJYYUTh U KTO MOXET MOJIEPKaTh TeOs
B ATOM;

4yeM OyJelrb 3aHUMaThCsl B CBOOOIHOE BpPEMsl, €CTh JIM JKEIaHHE 3aHUMAaThCS B KaKOM-

0o KPYKXKEC, CCKIIMHU, KHY6G M KTO MOKCT ITIOMOYb 3TOMY OCYIICCTBUTLCA.

5 ¢a3a. 3akia0YeHHUe COrIALICHUsA

3agaya: 3apUKCUPOBATH TOCTUTHYTHIE PE3YNIbTATHI U JOTOBOPEHHOCTH.

Bo3MoskHbIe JeHCTBHA MeuaTopa:

(buKcHpoBaTh pelIeHUs U YETKUH TUIaH UX pealn3aliy;
00CyIUTh, UTO J1€1aTh, €CJIU IIJIaH HE OYJeT BBIIIOJIHEH;

3aMKCHUPOBATH YCTHOE COTJIAIIEHUE WIIM MMCbMEHHBIN JOTOBOP.

6 ¢aza. Peduiexcus BcTpeun

O6CYI[I/ITL, YAOBJICTBOPCHBI JIM YHaCTHUKHA BCTpG‘-IGfI, OCTaJI0Ch JIKM YTO-TO

HEJIOTOBOPEHHOE?

CIIPOCUTH, UTO BAKHOT'O JJIA ce0s oHH Y3HAJIU B pE3YyJIbTATC BCTPCHUHU.

Ilocne 6cmpeuu, no 603MOMNCHOCMU, OP2AHU308AMb YAECNUMUE C PACCKA3Z0M CHOPOH Opye Opy2y

o cede (Km0 umo ]Zl06um, uem 3aHumaemcs, 6 uem dyecmaeyent 601 ycneLuHocmb).
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AHAJIMTUYECKAA BECEJIA

(Mo:keT npoxoauThb yepe3 2-3 HeaeJIH)

3agaun:

1. mpoBecTH pediekcrio pe3yabTaTOB MEIUAIIH;

2. BBISICHUTD, BBIIIOJIHCHO JIM JOCTUTHYTOC COTJIAIICHUC,

3.

060y,I[I/ITb OEHHOCTH  BOCCTAHOBHUTCIIBHOI'O crocoba paspCiiCHuA KOH(i)J'II/IKTOB n

KPpUMHUHAJIbHBIX CHTyaHHﬁ.

BOl'lpOCbI JJIA oﬁcy)w]e}mﬂ C IMOAPOCTKOM H €r0 pOoAUTEC/ISIMHA

® KakK pa3dBUBAIOTCA Balllkd OTHOLICHHA U KAaK BBIIIOJIHACTCA IIOFOBOp?

® YTO BaAXXHOI'O OJIA ceOs BBI ITIOHSIHU B pe3yibTare BCTpe‘{I/I?

® paccCkasajd JIM IpOo MEANAlHUIO APY3bsiIM, 3HAKOMbBIM, KaK OHU K 3TOMY OTHECIINCH?

e OBIBAIOT JIH Y HUX cUTyalluu, i€ HYKCH MCAHUATOP, IOCOBETOBAIA OBI 06p8.TI/ITBC$I K

MeauaTopam?

TemaTrnueckKui miaH

Ne Tembl Ko
4acoB
1. | IlpenBaputenpHasi BcTpeda ¢ agMmuHuctpammedn OO wu 1
nejaroraMy, MMEIOIIMMU OTHOIICHUE K CIIOKHUBIICHCS CUTYaIlNH.
2. | llpenBaputenbHas BCTpeya € KaKIOM M3 CTOPOH KOH(MIMKTA 1O 3
OTJIETLHOCTH (IIPEABAPUTENIbHBIE BCTPEUH)
3. | IlpumupuTenbHas BcTpeya 1,5
4. | Ananutudeckas Oecena, oOpaTHasi CBSI3b 0,5
5 | Hanucanue oTuera 1
HUroro 7
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